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STATEMENT QF POLICY REGARDING
CUSTOMER PROPRIETARY NETWORK INFORMATION

In seeordance with Bwetion 222 of the Communicstions Act amd the Faderal Cammunications Commission's (FCCY)
CPNI Rulps (47 G.F R, Section 64.2001, at aae.), Netink, e, {"Netling, Ing.") fils this Staterment of Paliey dutlining
the Compmny's procedures for aecessing, wsing snd storing Guatomer Fropristary Network Infarmation (“CPMI").

Nedirix, Inc, provides telesommunications serices ko reteil customers, Becausa Natling, Inc. moy aesess, ues, or
starg CPNI when providing these types of arrvices, the Company undertakes the gtéps cutlinged In this Btatemmnt of
Paliey to protmst GPMI from unauthorized Aacemss oF misuse.

PRafiniton of GPNI

Under rgoaral law, GPNI i certain custamer informadian glstained by & telacnmmunicatiane provinge duting the course
of providing telasommuhizallons scrvices (including infsreonnecied YolP} (e 8 customer, This includes informatian
relating to the uuantity, technical configuration, type, destination, lgabion, ang amolnt of use of A tlecommunications
acrvice aubsenbed to by any customer of a talscommunications carter.

Examples of CPNI ingluda information typleally available from telephonowrelried details g a monthly bill guch as the
ypes oF sarvioss purghased by o clstomer, numbers eallwd, durative of call, dirssay Jesaianes eharges, ang
calling patierns. CPNI doca nat include names, addresses, and t@ephons humbers, beeauss that information is
eonidered subscribar st inforvation under applicable Isw,

Use of CONE

It & the policy of Netlink, Ing. not ko ure CPNI far any activity othar than 28 partnitted by applieatda law. Any disdoture
of PN te uther portics (auch aa slliliabsy, wendors and agents) occurs only if it is neeessery o conduet s sgitmate
business activily related to the sandess alteady pravided by Netfing, v, fo the cugtomer. Exeept in instancss whee
Netlinx, Inc. is requirad by law te dietlose CPNI, yeh as through subpeenas prothor requests by |aw enforcament
officials, or If tha intended ugs ie permitted by FGU Rules, Nediivg, |nc, will first obt=in the customer's consent prior to
uging or sharing GPMI,

Digclosure of GPN|

Netfing, Inc. prohibits th relzage of CPNI bimed upan a cusbarmeriniiated telephons eall apsspt under the fallawing
three (3) circumstancss,

» When the customer has pré-sstablishcd a paaaword;
« When the Information requestse by the customer is to be sent 9 the customers addrets of record; or

+ Wien Netlite, Inc. calls the custamer's teiephane nurmber of recard and distusses the Infarmation with the
pary inibally identified by customar when tervien wag Initisted,

Online Acease to CPNI

If Metiitix, Ine. grants online aceags ta SR, the Company authanticstes 4 customer withoot e uae of eadily
mupilable biographical or acesunt infaimation pror to allowing the sustomer online eccess to GFN stored onling,
O authenticatad, the sugtemar may only sktai anline sssezs to SPNE through A passweord it is i grompted by
the carrer @sking for readiy avallable blographical or account infarmafian.
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Password Authentication Procedures

Ta entablish A paasward, Netling, Inc. suthenticates the identity of the customer withaut the use of readily Avnilahle
bingraphieal or aeeount infarmation  The Company may create A back-up custamer identifisation msghoad in thes st
A SUBtAMAr NBHsces or RArgats 4 pasewiird, ut Such altarnative sustmar authentication will not depand on readily
available biographical or acount informatieh. If a Gustomer cannot provide the comect passwaord or the coroct
response for the back-Up custamer authentication methed, the custamer must aatabliah a new prsawand,

Account Change Notiflcatlon

Netlimy, Ine, notiflos customers Immediately of any necount changee, including addrece of record, suthentication,
onling account cnd possword related shanges.

Diselosure to Business Customers

Meatling, e, oy begotiate alermative suthentication pracadunes for sendces that the Company prevides ta Busitess
customers thik have a dedicaten Se0oUnt rpresentative and & contret thal epecificaly addrassas the protaction of
GPNL

Emplayss Training Pollclas and Disclplinary Procaduren

All employess of Netiny, Ing, are trained as to when they are, and are not, autharized 0 use CPNL Through this
training, Motling, Ind. s Infarmed ity employess and agonts that Ik sonsldors compllance with the Communications
Act and FLG Rulaa reganding the Uas, Alssioaurs, and acocss 10 LPNLD Be very Impomant.

Violation by company employems or agants of such CPNE reguireroents will lead to disciplinary action (including
rammedial ratning, reprioands, anfavarabie peformance reviess, prabation, angd trnination), depending pon the
slreurmatances of the vislaton (insluding the zeverity of the vielation, whether the vialation wae a firet img &F repaoat
violation, whethar approbiate Quidanes was sought of reeplved from g supoendser, and the extent to which the
vislation wan or was not deliberats ar maliciaus).

Usé of CPN in Sales and Marketing Campalgns

If Melin, Ing. yapas GPMLin marketing cempeians, the eompaty will taintaln o reoord of all Boles and markating
eampsigra thet use the PN The nasard will Ineluge & desaription of cash cardpalgn, the spocifie CPNI that was used
in the campaign, and what producta and aervicss wene offered ga peet of the: campalan,

Neklin, Ine, will dlso implemrem 2 systwrmn to obdain prioe approval angd informed consent from its customer s in
AccorGance with the GRIY Rules, This systeim wil) $llow for the statg of & custariers CRNEApproas o e cleary
astoblizhad prior to tho use of CPNI.

Prier to semmengesment of & sales or marketing rampaign that ulilizes PN, Neting, Inc, will establish the atatus of 8
ragtorner's CPNI approval, The following sets forth the pracedues Bat will b fallowmd iyt Corgaany.

* Prior tw any solicitation for custormer approval, Netling e, will notify customers of their right to restried the
ugs of, disclosure of, and access fo their CPNL

* Netlinx, In¢. will uze opt-in appraval for any inetarcs in which Gampany el obtain sustamer approval prior
10 uging, disclosing or permitting aceess to GPMIL

w A custarmine's spproval or disappnnual rerimins in affect onbil the costamer ravakas or limits such appravai or
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s Rucords of approvals are maintained {or at [east ons year.

» Notling, Inc. provides indlvidual natles ta auatamars wheh asliciting rpproval to use, disclose or permit
aooeas to GPNIL

» The CAM| notices: sent by Neting, Ing, comply with FGC Rule B4.2008(c).

Nethire, Ine. will alzo establish @ supervisony mview procass raganding complianea with the CPNI rulae Tor awthaund
marketing situations and will maintgin compliance records for at [egst ona (1) Vear,

FCC Notification

The Corrpany s propaned to provide written notiee within five (5) business deays to the FCC of any instanes whers the
wpiin mechanisms da not work properly or g such 8 degree that consumers' inability 19 opl+in is more than an
anomaly,

Third Party Uee of CPNI

To safaguard CRNI, prior to allowing joint vanturars or independent eontreetars accaes to curtsmar’ individuslly
idanitifiable SPNI, Netling, Inc. will require alf such third parties to antar into a confidantiality agrasmant that angures
campliansa with this Siatement of Policy. Nelling, Ing. shall algD abiain opl-in Gcongant {ram a cUSIOmer prior to
dliscloting the information b such third partios far markeling purposes. In addifion, Netling, Ing. requires all suteide
agents to acknowledgs and certify that they may anly use CPNI for the pumpose for which that informaticn has besn
provicee.

MNatliny, Ine. ranuires eXprass written quthorization rom e CUstomearn prior 1o dispenaing CRMNO new carriare, axespt
ag oiharwiss ragquinsd by faw.

Netling, Ine. deces not mearket or sell CPNI information to any third party.
Law Enforcement Notiflcation of Unsuthorized Disclosure

If an unauthorlzed diaclasure of CPNI aseurs, Neting, Ine. shall pravide notfieation of the breach within seven {7)
dayato the United Efatas Saeret Sarea ("UESS™ and the Federal Bureau of investiation ('FBM.

Nedling, Ine, shall wait an additional ssven (7) days fram ik gouvsemiment rnotics prior to notifying the sffected
sustamars of the brsach,

Notwithstgnding the gbove, Netlin, Ing, shall net walt the additonal sgwven (7) days to nolity g cuslomerg it he
Company delerminas thars 13 an immediate K of ireparabls ham 1o the customars,

Netlink, bng. shall maintgin records of dissovered breaches for a period of at least twe (2) yoars.
Custamar Complaitits

Netlin, Inc. has not received any customer complaints in the past yaar concerning the unauthanzed misase of or
Aniess to CPML

GContact Information

Individuals: or antitias that have quagtions ateut this GPNI Cartification af the use of GPNIL by Netiin, Inc. may
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contact the cormpany’s legal ceunesl, The Commlaw Oroup et (705) 74«30,
Actions taken against Pretexters

Metllr, e, NES Not taken any Sctione Agiinst datn brokers before atate sammissions, state or fedaral courte, or tha
FCIC In the: past year. Netiin, Ine, haws no infarnation, other than infarmation #1at has been pubticly raporad,
regarding the processes that pretedsrs are using to AAMPL 1o agcass GPNL

Annual GPNI Gertification

Fursugnt ig FOC ragulations, 47 G.F.R. § $4.20089(ch Netin, ng. will annually submit to the FCC, prior ty March
1ut, o CPNE Qortification of Complianee and ascaraponying Btetement regarding the company's GPNI policies and
speteting procadures, Thass documents certify that Matiim, Ine. complisg with federal laws and FCC ragulations
regrrding the pretectian of CPRI throyghoul the prior calendar year,
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Nutlinx, Inc.

Annual CPNI Certificatlon
47 C.F.R_§ 64.200%(n)
EB Duocket No. 0636

COMPBANY NAME! Netling, Inc.

REFURTING RFERIOD: January 1, 2012 - Deesmber 31, 2042
FILER I0); 824506

OFFIGER; Chris Fanzaca

TITLE: CEO

I, Ehria Panaesa, herchy cenify that Fam gn oficer of Nedling, Ine. {"Neding, Inc.") and that | am authatized to rmake
titls certification on behalf 6f Neting Ing.. | have parsoral knowledge that Netiinx, Inc. hae establiahed epecating
procedyutes that are adequate to ensurs compliatee with the Fadaral Comminicatient Commizaion'a fules governing
Custemer Proprigtany Natwork Infarmation (CRNIY, to the extent that such rules spply to Nethno Ine. a» to any of the
infgrmtion abined by Metiing, Inc.. 8ee 47 GF.R. § 84,2001 ot seq.

Attached te thig cortification ia an accompanying statament explaining the pracedures Netfing, he. smpldys to ersarm
that It corpliey with thie reqoirarvranks et forth in 47 GF R, § 842001 st seg. of the COmMBsIon's nias, to the sxtent
that sueh requirements aRply to Netliny, Inc. sr s the information attained by Natlinx, Ine..

Signed: W
Qneialf of Neting, Ing.

Dister g\‘fz'"?w \3




